May 8, 2009

Ms. Susan M. Ferrell

Vice President, Claims

Great American Insurance Company
1515 Woodfield Rd., Suite 500

Schaumberg, IL 60173-5499

Dear Ms. Ferrell:

This is to express our highest degree of satisfaction with the consistently professional,
courteous, and prompt support we received from the law firm of Cunningham &
Associates, Arlington, VA, over the five year term of the POACRE versus Drefs case.
We particularly wish to commend Mr. Joseph Cunningham himself for his wise guidance
in documenting and defending our case, during an extended and stressful series of
hearings in which the opposing attorneys changed twice due to frustrations imposed by
their own intractable client. The case was concluded with a ruling in our favor on May
4",

Sincerely,

John A. Eney

POACRE President
And

Mrs. Debora Huddleston

POACRE General Manager

CC: Cunningham & Associates



